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PerfectServe is  
Highest in Execution, 
Furthest in Vision 

PerfectServe is now a 3-time Leader in 
the Gartner Magic Quadrant for Clinical 
Communication and Collaboration. 

For 2026, Gartner also named us  
Highest in Ability to Execute and  
Furthest in Completeness of Vision. 

This dual recognition reflects our 
commitment to delivering the best 
real-time communication and care 
coordination technology on the market. 

Contributing Factors:

•	 Dynamic Intelligent Routing® 
is the industry’s most advanced 
routing engine, directing all 
communications—from messages 
to calls to alerts & alarms—to the 
right person at the right time. 

•	 Unmatched interoperability with 
EHRs, nurse call, scheduling, and 
more than 250 other critical third-
party platforms. 

•	 Enterprise-grade scalability 
supports large, complex health 
systems. 

•	 Advanced workflow automation 
reduces communication 
inefficiencies, improves response 
times, and mitigates unnecessary 
care team toil.

•	 Dedicated innovation team 
incorporating AI and other 
emerging technologies to enhance 
analytics and automation.

•	 Implementation and support 
teams staffed by tenured leaders 
with extensive clinical expertise 
to help customers reduce friction 
and get the most out of their 
investments.
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