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Assess Readiness

Audit your 

current schedule 

creation and 

management workflow.

Prioritize Smartly

Solve critical 

bottlenecks first. What 

is causing the 

biggest issue today?

Define Outcomes

Set measurable goals.

Governance Matters

Establish oversight 

early and ensure you 

include all 

stakeholders in UAT.

Imagine Workflow

Determine how an 

integration would fix 

pain points in your 

workflow. Understand 

vendor capabilities.

Integration 
Strategy



Automatically create 

users and control their 

ability to access the 

product

Scheduling

Display on-call 

providers to streamline 

internal comms

SIP/PBX (Telephony)

Turn our application 

into an extension of 

your internal PBX 

network (including 

extension dialing)

Advanced Integrations

Deliver alerts from 

nurse call, telemetry, 

orders (STAT, consult), 

results (radiology, lab), 

etc.

ADT/Care Team 
Assignments

Display the patient 

census and associated 

clinician roles

Integration 
Approach

User Provisioning/

Authentication



Customer 

Perspective: 

Prisma 

Health



Integrations Catalog

PerfectServe’s integrations catalog showcases more 

than a dozen integrations.

Each catalog entry details the:

• Overview of the integration and its capabilities

• Practical benefits of the integration and how it 

improves care team workflows

• Integration protocols for a more complete look at 

technical requirements

To access the catalog, use the QR code 
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you!
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