
Integrations
Leveraging Data to Connect PerfectServe with Third Parties



Advanced Integrations, Pt. 1

Nurse Call Alarms

PerfectServe can:

• Deliver nurse call 
events (sent to us via 
SIP or WCTP) to the 
appropriate role with 
the desired ring tone 
and icon

• Clinician can also 
dial back into the 
room to speak with 
the patient

Telemetry Alarms

PerfectServe can:

• Deliver telemetry 
alarms to clinicians 
with escalations 
controlled by the 
source system

• Allow clinicians to 
acknowledge or 
escalate the alarm 
from the message

Sepsis Alerts

PerfectServe can:

• Deliver sepsis 
alerts to desired 
clinician roles or 
teams

• Configure, based 
on consultation, 
how often to alert 
within a specified 
time period



Advanced Integrations, Pt. 2

Patient Experience

PerfectServe can:

• Consume events 
from Patient 
Experience 
solutions

• Alert appropriate 
staff based on 
requests for 
cleaning, supplies, 
or pastoral services

RFID

PerfectServe can:

• Consume events 
from RFID's system 
to alert a team to 
infant abductions 
without disruptive 
lights and alarms

• Inform the team 
when the incident is 
closed

Orders + Results

PerfectServe can alert 

providers of:

• Test orders

• Positive or negative 

results for those 

tests



Thank You!
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