Beyond
secure
messaging
WHAT’S YOUR LONG-TERM CARE TEAM COMMUNICATIONS STRATEGY?

According to the
KLAS Secure
Communication 2016
vendor performance
report, early adopters
are leveraging secure
messaging platforms for:
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EFFECTIVE CLINICAL COMMUNICATIONS NEED MORE THAN SECURE MESSAGING.
Evaluate solutions with:

EHR interoperability

Access to real-time, accurate patient information empowers
providers to deliver high-value care.

ADT integrations

Consolidating admission, discharge and transfer information and
communications speeds time to treatment and reduces patient
wait times.

Automated event escalation

Automatic notifications when messages go unread help avoid
delays in patient care.

Phone system interface capabilities

Integration with legacy workflows leads to higher adoption rates.

A cloud-based architecture

Secure and reliable clinical communications across
organizational boundaries are the key to value-based care.

PerfectServe® checks the box on secure messaging,
supports advanced clinical communication and positively
impacts patient care.

WHAT KLAS RESPONDENTS ARE SAYING:

“When I have a patient
with a chest x-ray image, I
have my residents photograph the
image, add it to the PerfectServe
app, and send it to me so that I
can see it.”

96%

say PerfectServe is part of
their long-term care team
communication strategy

PerfectServe ranks #1
for highest end-user
adoption among physicians

“We only
have a limited deployment
of the PerfectServe solution. We have
nurses on the floor using a web interface to
page the doctors with brief statements of what
they are looking for and a call-back number...so
the system has helped a lot in that regard. Moving
forward, we will be implementing secure
messaging between the nurses and
doctors, and that will be even
more helpful.”

“PerfectServe has been
a great partner for innovation.
They have not backed down from
a single challenge. At times they have
even been able to deliver more than
what has been expected. I am
very happy with them.”

Source: KLAS Secure Communication 2016, Performance Report, October 2016
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96%

say they would purchase
PerfectServe for their
healthcare organization again

