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“PerfectServe is more 
accurate – with no human 
error.”

– Paul Hatcher, M.D.
    Urology and   
    Urologic Surgery

“The reality is, people make 
mistakes. PerfectServe never 
does.”

– Arthur Curtis, M.D.
    Otolaryngology

“There is no faster, more 
precise, more accurate   
or more reliable call 
management system than 
PerfectServe.”

– Paula    
    Bruggensmith, M.D.
    Hospitalist

“I love the control I have. 
Now, if people say, ‘I tried to 
reach you but I couldn’t,’ 
I know it isn’t true, because 
the process is failsafe.”

– Frank Ross, M.D.
    General Surgery

What Is 
PerfectServe?

An intelligent, interactive call routing process.

PerfectServe® is an interactive physician contact system that routes calls 

to the right doctor, at the right time, in the exact way each physician 

wishes to be reached.

Callers are able to contact any physician – or covering physician – 

at any moment in time, simply by dialing a single phone number. 

Faster, safer nurse-to-physician communications.

According to The Joint Commission, communication breakdown is the 

single greatest contributing factor to sentinel events and delays in care 

in U.S. hospitals.

Because PerfectServe removes steps, decision points and handoffs from 

your hospital’s communication process, calls route faster, with greater 

accuracy and reliability. 

Independent validation.

An independent study was conducted by the University of Colorado 

comparing a hospital that uses PerfectServe to ones that do not.

The study found that nurses in the PerfectServe hospital experienced:

• 81% fewer repeat calls to physicians.

• 10 times more physician contacts completed in 2 minutes or less. 



How PerfectServe Works...

PerfectServe assembles and maintains a directory of 

your contact preferences for every moment of every day. 

When a caller attempts to contact you, PerfectServe 

responds to your rules for that moment in time, 

automatically assembles the correct call path, and then 

routes the call appropriately. 

The need for callers to read and interpret individual 

instructions on each and every call is eliminated, and 

with it the potential for human error.

With PerfectServe, you can 

establish one or many contact 

protocols based on the attributes 

of the calls you receive. 

This allows you to fi lter and route 

calls differently according to your 

communications workfl ow and 

individual contact preferences. 



“There’s no waiting for the 
nurse. And no waiting for me 
when I call the department 
back and the nurse isn’t right 
there. PerfectServe has made 
me – and the hospital staff –
much more productive.”

 – Donald Parnell, M.D.
    Surgery

“I have yet to experience a 
lapse in service or even a 
single lost message. I know 
that, no matter what, no call is 
ever lost.”
 – Eric Littleton, M.D.
    Family Practice

“I get the information I need, 
and it’s correct and complete 
every time.”
 – Anthony Bozza, M.D.
    OB/GYN

Enjoy greater precision and control over how you are 
reached.

PerfectServe puts you, the doctor, in charge of your hospital 

communications – instead of vice versa. With PerfectServe, you have 

more choices, better control and greater effi ciency. 

When you are on-call, you’re contacted the way 
you want.

PerfectServe knows what contact method you’ve chosen for every 

moment of every day, and calls route according to your stated 

preferences every time.

You may route calls directly to your cell phone, home phone or 

personal offi ce line. Receive voice messages with either immediate or 

held notifi cation. Or, receive numeric or text pages if you prefer.

You will no longer be disturbed needlessly.

PerfectServe knows who’s covering when you’re not on-call. 

So calls route appropriately, and you’re not disturbed needlessly.

You can eliminate time-wasting callbacks that 
put you on hold. 

Because PerfectServe allows you to fi lter and screen calls, you can 

make more effective use of your cell phone by choosing to handle 

urgent patient care calls in real time. 

This eliminates callbacks that put you on hold while a unit coordinator 

tries to track down who called you and why. 

When You Are 
Contacted By 
Nurses and 
Hospital Staff.



No more lost messages or consults.

With failsafe messaging, PerfectServe monitors when you retrieve a 

message. So if you haven’t responded within a specifi ed period of time, 

notifi cation escalates automatically – intensifying efforts to reach you 

according to the protocol you defi ne.  

PerfectServe will re-page you, call or send a text message to your cell 

phone, or call your home or offi ce back line. Eventually, if you still have 

not responded, other physicians in your call group can be reached. 

You establish your own contact profi les. 

With PerfectServe, you can establish different contact profi les and 

notifi cation methods, based on the origin, priority and reason for 

each call.   

For example, would you be more effi cient if calls from the ICU (or L&D, 

Surgery or the ED) routed to your cell phone in real time, while routine 

calls from med/surg fl oors resulted in a voice or text message? 

PerfectServe lets you decide if you wish to be reached in these ways – 

and more – since your contact process is designed around your needs. 

Easy on-call schedule changes. 

With PerfectServe, you can change your on-call schedule as often as 

you like via the Web, or by calling our Client Services Center 24/7. 

Your call schedule changes are refl ected immediately, and calls are 

routed appropriately.

And, because your on-call schedules are built into PerfectServe, you 

never have to distribute your call schedule – or last-minute changes – 

to multiple locations.




